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1. IHNIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA INCHUIIIINHE
(MOAYJIIO), COOTHECEHHBIE C INTAHUPYEMbIMH
PE3YJbTATAMM OCBOEHHMSA OBPA3OBATEJILHOM

INPOI'PAMMUbI

Hesblo M3y4yeHUs] AUCHUIUIMHBI SBJISIETCS MOBBIIICHHE MUCXOJHOTO YpPOBHS
BIAJICHUSI WHOCTPAHHBIM SI3BIKOM, JOCTUTHYTOTO Ha TMpeIbIayliel CTylneH:
oOpa3oBaHMsl, U OBJAJCHUE CTYIACHTAMH HEOOXOIMMBIM M JOCTATOUYHBIM YPOBHEM
WHOSI3BIYHOM KOMMYHUKATUBHOM KOMIETEHIMHM [UJISl PELICHUS COLMAIbHO-
KOMMYHHKATHUBHBIX 337]a4 B Pa3JIMYHBIX 00JIACTAX MPOPECCHOHATBHON, KyIbTYPHOIR
U ObITOBOM cdep HeATENbHOCTH, a TakXe MNpu OOMIEHHH C 3apyOeKHBIMU
napTHEpamH.

3agaun:

- 3HAKOMCTBO C TPO(ECCHOHATBLHO 3HAYMMBIMU CUTYaIlUsIMA  PEYEBOTO
0o011IeHUS;

- 00y4yeHHEe OCHOBHBIM CTPATETUSIM PEYEBOTO MOBEACHMUS;

- Pa3sBUTUE YMEHUUN MHOSA3BIYHOW YCTHOW U MMUCbMEHHOMN PEYH;

- pa3BUTHE HABBIKOB MEXKYJIBTYPHOTO OOIICHHUS;

- TIOBBIIIEHHUE YPOBHS Y4E€OHOU aBTOHOMUU, CIIOCOOHOCTU K CaMO0Opa30BaHUIO

1.1 IInanupyembie pe3yabTaThbl 00yUYeHUs] JUCIUNIMHE

OcBoeHuEe [UCUUIUIMHBI HaIlpaBiIe€HO Ha (OPMUPOBAHUE Y CTYJIEHTOB
CJIEYIOIIUX KOMIETEHIUMI:

OK-5 — oOnagaer CroCOOHOCTBIO K KOMMYHHUKAIMM B YCTHOM W NMHUCHbMEHHOMU
dbopmMax Ha PYCCKOM M HHOCTPAHHOM sI3bIKaX JJIA  pEIIeHHS  3ajaad
MEXKJIMYHOCTHOTO ¥ MEKKYJIbTYPHOI'O B3aUMOJICUCTBUS;

INK-19 - o6mamaer CHocoOHOCTBIO TIPUHMMATh Yy4acTHe B pealu3aluu
npo(hecCHOHANBPHBIX KOMMYHHUKAIIMA B paMKax MPOEKTHBIX Tpymm, o0ydarh
MI0JIB30BATENICH HHPOPMAITMOHHBIX CUCTEM

1.2 Pe3yabTarsl 0cBOCHHUsI 00pPa30BaTeIbHOM NPOrPaMMBbI

OK-5 — obnanaer cnocoOHOCTHI0O K KOMMYHHKAI[MM B YCTHOW M MHCbMEHHON
dopmMax Ha PYCCKOM U HWHOCTPAaHHOM S3bIKaxX Ui pEUIeHUs 3ajad
MEXIIMYHOCTHOTO U MEKKYJIBTYPHOTO B3aUMO/ICHCTBHSL.
B pezynemame oceoenusa komnemenyuu OK-5 cmyoenm 0ondicen:
3HAaTbh: WHOCTPAaHHBIA S3bIK B 00BEME, HEOOXOAWMOM Ui TMOJYYCHHS
uHbopMaluu U3 3apyOeKHBIX UCTOYHHKOB M OOIIEHHS Ha OOLIEM YPOBHE;
TpeOOBaHUS K PEUEBOMY U A3BIKOBOMY O(OPMIICHUIO YCTHBIX M MUCHMEHHBIX
BBICKA3bIBAaHUI C YYETOM CHEHM(PUKUA HHOS3BIYHON KYJIbTYPhI; OCHOBHBIC
CrocoObI pabOThI HAJT I3BIKOBBIM U PEUEBBIM MATEPUATIOM;



YMeThb: UCNOJIb30BaTh HHOCTPAHHBIN S3bIK B MEXKJIMYHOCTHOM OOIICHUU U
npoecCHOHANTEHOM NESITEIbHOCTH;

BiageTb: HaBBIKAMH  BBIPQKCHHS CBOMX MBICIEH HW  MHCHUS B
MEKIIMIHOCTHOM | JICJIOBOM OOIIEHWH HAa MHOCTPAHHOM SI3bIKE; CTPATETHUSIMU
BOCTIPUATHS, aHAJIM3a, CO3JaHMS YCTHBIX M THCBMEHHBIX TEKCTOB Pa3HBIX
THUTIOB M JKaHPOB.

IIK-19 - o6mamaer CHocoOHOCTBIO TPUHMMATh Yy4acTHE B pealu3alluu
npo(ecCHOHANIbHBIX KOMMYHHMKAIlMd B paMKax MPOEKTHBIX Tpymm, o0ydyarh
M0JIb30BaTENeH HHPOPMALIMOHHBIX CUCTEM.
B pe3ynomame oceoenus komnemenyuu [1K-19 cmyoenm oondwcen:
3HaTh: MexaHu3Mbl (YHKIIMOHUPOBAHUS S3bIKa; TPEOOBAHUS K PEUEBOMY H
S3BIKOBOMY O(OPMJICHHIO YCTHBIX M NMHCbMEHHBIX BBICKA3bIBAHUI C y4eTOM
crienu(UKN WHOS3BIYHOU KYJIBTYPbI; OCHOBHBIC CUTYAIlUU PEUYEBOTO OOIICHUS U
IpaBuja HWCIOIb30BAHUS SI3BIKOBBIX CPEJCTB B HHUX;, CTPAaTETHMH PEYECBOTO
MOBEICHUSI.
YMeTb: TpOaHATU3UPOBATH CHUTYAlMIO OOIICHUS, CYOBEKTHBHO OIICHUTH
KOMMYHUKATHBHBIM TOTEHIIMAT W OPTaHW30BaTh CBOE PEUYEBOC TOBEACHHE
aJICKBaTHO 3aJ1ayaM OOIIEHUs; BHIOMPATh M MCIOJb30BaTh SI3BIKOBHIE CPEICTBA
B PA3JIMYHBIX CUTYyaIUsX OOIICHHS C IEJIbI0 YCTAHOBJIEHUS PA3IMYHOTO poja
B3aUMOJIEUCTBUS.
Baagerb: cTpaTerusMu  BOCHPUSTHSA, aHalIW3a, CO3JaHUS YCTHBIX W
MMCbMEHHBIX TEKCTOB Pa3HBIX TUIIOB U KAHPOB; KOMIIEHCATOPHBIMH YMEHUSIMH,
TTOMOTAOIIUMH MPEOJI0NETh «COOM» B KOMMYHHUKAITUH.

2. COJIEP)KAHUE JUCHUILIAHBI (MOIYJIS),
CTPYKTYPUPOBAHHOE IO TEMAM (PA3JEJIAM) C
YKA3AHUEM OTBEJIEHHOT'O HA HUX KOJIMYECTBA
AKAJEMHUYECKHUX WJIM ACTPOHOMUYECKHUX YACOB U
BI/I0OB YYEBHBIX 3AHATHIA;

Conep:kanue TUCUMILIHHBI (MO/TYJIA)

Tema 1. Bepoanvnoe u negepoanvnoe odouienue.
Crtparerun  pedyeBOro TMOBEACHHS B  Mpo(EeCCHOHAIBHON  MHOS3BIYHON
komMMmyHuKaluu. CrnocoObl mpeactaBineHus ceds u apyrux. CBerckas Oecena.
KanoOb1, mpockOBI, N3BUHEHUS, TIPUTIIAIICHUS. SI3bIK )KECTOB U Tela.

Tema 2. B komanoupoesxe.
[Ipe3eHTanMss KOMIAHWUM, NPOrPAMMHOrO NPOAYKTa, NpoeKTa. TpaHCHopT.
[IpoxxuBanue B oreine. [lenoBou npuem.

Tema 3. Kommepueckasa nepenucka.



CrpykTrypa nemoBoro muchma. OdUIMATEHO-IETOBON CTUIL MUCHhbMEHHOW DPEUH.
Bugpr nmcem B KOMMEpPYECKOM MEPENUCKE (3ampoc, NPEeAJIOKEHUE, 3aKas,
IIPETEH3Us, U3BUHECHHUE).

Tema 4. Tenegponnwie pazeoeopot.
OtukeTHble (pa3bl B TenepoHHOM oOmeHuu. CooOIeHne Ha ToJ0COBOM
MOYTE/aBTOOTBETYHKE.

4. TEPEYEHb YYEBHO-METOIMYECKOI'O OBECIIEYEHWS J/Is1
CAMOCTOSTEJbHOM PABOTBI OBYYAIOIIMXCS o
JTUCHUIIIMHE (MOJYJIIO)

3ajanus 11 CaMOCTOSITEJILHOM PadoThI

CamocTosiTenbHas paboTa CTYyJACHTOB Ha OYHOM (hOopMe COCTaBIISIET OKOJIO
50%, na 3aouno — 0k0710 90% oT 00IIeH TPYTOEMKOCTH AUCHUIUIUHBI. 3adaHus
mis CPC BxiroyaloT B ceOs: COCTaBJIEHHME MOHOJOTMYECKUX/IHaI0rMIeCKUX
BBICKA3bIBAaHUN 110 TeMaM, TEPEeBOJ TEKCTOB pAa3JUYHBIX >KaHPOB B paMKax
H3y4yaeMou TeMaTHKH, paboTy CO CIIOBapsSMH, BHIIIOJIHEHHUE TBOPUYECKHUX 3aJaHUM,
HAIlMCaHWe OCHOBHBIX PEUYEBHIX TMPOU3BEACHHI, MOUCK HH(POpMAIUU B CETH
Nutepuer u np. [IpoBepka KX BBINOJHEHHS OCYIIECTBISIETCS Ha ayJIUTOPHBIX
3aHSATUAX KaK MOCPEICTBOM YCTHBIX BBICTYIUIEHHM, TaKk MU C TOMOIIbIO
MMCBMEHHBIX CAMOCTOSTENbHBIX (KOHTPOJBHBIX, TBOPUECKHX) paboT. YKa3aHUs 10
CaMOCTOSITEIbHON paboTe CTYIEHTOB 3a0YHON (POPMBI OOYUYEHHUS COIEPIKATCS B
ocoOusX mpenoaBareneit kadgenpsr u pazMmemnieHsl Ha caiite YpCOU.

Tema 1. Bepoanvnoe u negepoanvnoe oouienue.
Cnucox tumepamypwvl no meme npugeoer 6 madauye 4.1
3aoanus ons camocmosmenvHol pabomol.:
1. ITepeBoa TekcToB U3 paznena «Business Communication» (1.1.).
2. BoinonHeHune JIeKCUYeCKuX 3aaHuil Mo TeMe.
[Ipumep 3amanus:
H3yuume cumyayuio u 3anonHume NPONYCKU NOOXOOAUWUMU NO CMBICTY

dpazamu.
1. Derek Jones introduces himself to Simon Jackson:
DJ: Hello. Let (a) myself. My name is (b)
SJ: Nice to (¢) .I’'m (d)
2. Roger introduces Karen to John:
K: Roger, I (e) here. You’ll have to (f) .
R: Of (g) , 'l (h) to John. He’s a friend of mine. ... John,
(1) Karen. She’s just joined the company.
J: How (j) , Karen? Where do (k) from?
3. John Roberts introduces Noelle Sharon to a potential customer:
NS: John, I haven’t (1) Mr. Lewis, Commercial Director from

ADS.



JR: (m) sorry, Noelle. Come and (n) him. Mr. Lewis,

(o) Noelle Sharon, our Export-Import Manager.
L: Very nice (p) ,  Ms. Sharon. What countries do
(q) ?

3. [ToaroToBKa CUTYaTUBHBIX JUANIOTOB «3HAKOMCTBO. [IpeacTaBnenue».
[Ipumep cutyanun «3HaKOMCTBO, IPEACTABICHUEY !
A —Russian businessman; B — Mr. White, British businessman
The Russian businessman meets Mr. White at the airport and brings him to the
office showing some places of interest on their way. Then he introduces Mr.
White to some of the Russian colleagues.
4. Tlouck mH(pOpManuuM B MHTEPHETE MO TeMe «SI3bIK KECTOB B JIEIOBOM
OOIIIEHU .
5. TlogroroBka Kk ydacturo B poisieBod urpe «A Visit to a Computer
Company (/len10BO# BU3UT B KOMIIBIOTEPHYIO (HUPMY)».

Tema 2. B komanoupoexe.
Cnucok aumepamypbl no meme npugeden 8 maoauye 4.1
3aoanus ons camocmosmenvHou pabomol:
1. U3ydenue oOpa3ioB 11ajgoroB 1o peyeBsiM cutyanusam (1.1-1-3, 2.1.).
2. BoinonHeHue JIeKCUYeCKuX 3aJaHuil Mo TeMe.
[Tpumep 3amanus:
Ilocmasvme no nopsaoky penauku 6 ouanoze ‘Travelling by Train’.
1) I want to come back this evening, so a day return.
2) Morning, afternoon, evening?
3) £48.50.
4) Let’s have a look. There’s a train that leaves at 7.45, and there’s another one
at 8.25.
5) The arrival times are 10.15 and 10.55.
6) Twenty, forty, sixty pounds.
7) Single or return?
8) Can you tell me the times of the trains to Newcastle, please?
9) Return, please.
10) How would you like to pay?
1T) Thank you.
12) Cash, please.
13) What time do they get in?
14) Morning.
15) Day return or period return?
16) Here’s your change and your ticket.
17) Isee. One ticket for 7.45 then.
3. I[loaroroBka cuTyaTUBHBIX quanoros «B asponopty», «Ha Bok3ane», «B
orene», «B pecropane».
[Ipumep cutyaunum «bpoHHUpPOBaHHE HOMEPA B OTEJIE»:



A —Russian businessman,; B — Receptionist
The businessman is going to England on business. He phones to reserve a hotel
room. The receptionist gives him the information about the rooms and the rates.
4. 3anonHeHue OJIaHKOB, aHKET U JIp.
[Tpumep GaHKa perucTpanuu B OTese:

The Oak Tree Hotel

Check-in Form

BLOCK CAPITALS
Surname (Mr/Mrs/Miss/Ms — Delete where not applicable)

For staff use only

First name
Date of birth

Place of birth
Nationality

Marital status

Present address

Permanent address (if different from above)

Passport number

Date and place of issue

Present occupation Student / employee / self-employed / other

If other, state present occupation

Purpose of travel Business / pleasure / other
If other, specify

Signed
Date

5. IloaroToBka K y4acTuro B poseBoi urpe «Presenting a Software Program.
[Ipe3eHTanys MpOrpaMMHOTO TPOTYKTa».

Tema 3. Kommepueckas nepenucka.
Cnucox rumepamypuvl no meme npugeoer 6 maodauye 4.1
3aoanus ons camocmosmenvHou pabomol:
1. IlepeBoa 0Opa3ioB paznuuHbIX BUA0B nuceM (1.4, 2.3).
2. CocTaBlleHHE MTUCEM T10 33JaHHBIM CUTYaLHSIM.
Ilpumep cumyayuu 01151 HANUCAHUA NUCLMA-NPEMEHIUU.
v" Wrong number of items delivered (you ordered 1,000 pieces but only 800
were delivered and you need them urgently).
v Mistake in the paperwork (there is also a mistake on the invoice).
v Poor service (when you called to speak to someone about it, no one could
find a record of your order).
v" This is not the first time you have had problems like this.



v Include what action you want the other person to take (to deal with the
matter urgently, to send the correct items, to replace the goods, to give a
refund, to do the job properly, etc.).

3. IlogroroBka K ydacturo B poseBoil urpe «Selling a Software Product
(ITpogaxxa mporpaMMHOTO IPOYKTa)» (2.3).

Tema 4. Tenegponnwie pazzoeopot.
Cnucox rumepamypul no meme npugeoer 6 maodauye 4.1
3aoanus ons camocmosmenvHol pabomol:
1. 3yuenue o6pa3ioB aguanoros mo teme (1.1-1.3).
2. BrinonHeHue JIeKCUYeCKuX 3aaHuil Mo TeMe.
Ilpumep 3a0anus:
Buvioepume npasunvnyo omeemuyio peniuxy 6 mene)OHHOM pazzoeope.
1. New Age Telecommunications. Can I help you?
a. No, thank you.
b. Yes, please. I am calling for Tom Jones.
¢. Yes, speaking.
2. Could you spell your name, please?
a. Yes, my name is Noelle Sharon.
b. Sorry, I can’t.
¢. Yes, it is S-H-A-R-O-N.
3. Tom Jones speaking.
a. Noelle Sharon listening.
b. It is Noelle Sharon speaking.
c. Hello, Tom. This 1s Noelle Sharon.
4. I’m afraid he’s out to lunch. Would you like to leave a message?
a. No, thank you. I’'ll try again later.
b. Yes, put me through, please.
¢. Could you take a message for him, please?
5. It looks like he’s on another line. Will you hold?
a. Yes, I’ll hold.
b. Speaking.
¢. Could you look it up for me, please?
6. That line is still busy.
a. 'll let him know you called.
b. Never mind, please cancel the call.
¢. Thank you very much. I appreciate it.
7. Sales Department. John Roberts speaking.
a. Perhaps I could speak to someone else in Sales Department?
b. Could you call me back?
¢. Sorry, I must have the wrong number.
8. Derek Jones’ office.
a. Sorry, it’s a bad line. Could you speak up, please?



b. Right. I’ll ask him to call you back.
¢. Putting you through.
9. Well, thank you for calling... Good-bye.
a. Thank you.
b. Excuse me, but I’ve got to go.
¢. It was nice of you to call. Good-bye.
3. [loAroToBKa CUTYaTUBHBIX JUANOroB «TeaedoHHbIE Pa3TOBOPHI».
Ilpumep cumyayuu «Opeanuzayus ecmpedu»:
A —Russian businessman; B — Secretary in a British company
The businessman is going to England on business. He phones to arrange a
meeting with the director of a computer firm. The secretary gives him the
information about the available times and gives directions of how to get to their
office.
4. TlogroroBka k ywacturo B poisieBoii urpe «Telephone Conversations
(TenedonHbIe TEPErOBOPHI)».

5.2. Tembl AMAJIOTHYECKUX COOOIIEHUI
1) Meeting and greeting (3HAKOMCTBO U NPUBETCTBUE)
2) At the airport (B a»ponopty).
3) At the railway station (Ha Bok3aine).
4) In a hotel (B otene).
5) In a restaurant (B pectopane).
6) On the phone (Tenedonnslit pa3roBop).

5.3. Bonipocnl aJ1s1 codeceqoBaHus

1) What are the modern modes of communication?

2) How important is non-verbal communication in business?

3) What are the main strategies in meeting and greeting people?

4) Why 1s small talk so important for establishing good contacts between
businessmen?

5) What are the suitable topics for a small talk?

6) What main stages do you go through at the airport?

7) What are the rules of business lunch?

8) What are the parts of a business letter?

9) What types of letters are used in commercial correspondence?

10)  What do you say when telephoning a person: a) if the line is busy: b) is
he is out and somebody else answers; ¢) if you hear a message on the
answering machine?

5.4. Tembl 11 AUCKYCCHIA
1) Communication modes.
2) Body language in business communication.
3) Business etiquette: for and against.



4) ‘Touchy topics’ in a small talk.
5) Telephoning vs business correspondence.

5. OCHOBHASA ! JOITOJIHUTEJIBHAS YYEBHAS JIMTEPATYPA,
HEOBXONMAA JJI1 OCBOEHUSA JUCHUIIJIMHBI (MOAYJIA)

Tabmuma 7.1.
OcHoBHas JuTEpaTypa:
rrl\jgn ABTOp HassaHue M3paTtenbcTBo log, Hanuune B 36C*
1.1 Hanunosa I'.B., | English in Business World: YpCOU () 2014
Magpuna H.B. | yueOHHMK aHTJIMIICKOTO SI3BIKA OVII BITO
IUTs 0aKaIaBpOB. «ATuCO». —
M.: U]
«ATuCO»
1.2 | XpamueHKO JenoBoe obmenue ¢ Kemeposo: 2013 | http://biblioclu
B.E. 3apyOeKHBIMU TAPTHEPAMH: KTy b.ru/index.php
yueOHoe rmocobue Ipage=book&
1id=232400
1.3 | JlanueBckas English for Cross-Cultural and | M.: ®nuaTa 2011 | http://biblioclu
O.E., Professional Communication = b.ru/index.php
Manés A.B. AHTIANACKUN A3BIK IS Ipage=book&i
MEXKYJIBTYPHOT'O U d=93369
po¢eCCHOHAIBHOTO
oOmieHus: yaeOHoe mocobue
1.4 | bopTHuKOBa JenoBast koppecnonaeHIus Ha | TamOoOB: 2012 | http://biblioclu
T.I., aHTJIUHACKOM s3bIKe = Business | M3a-Bo b.ru/index.php
WNnenna NE. Correspondence in English: OI'bOY Ipage=book&i
yuebHoe rmocobue BIIO d=277600
«ITTY»
*9BC — 21eKTpOHHO-ONOITMOTeYHAs CHCTeMa
I[OHOJ'IHI/ITC.JIBHaﬂ Jarepartypa:
b ABTOp HassaHue MN3paTtenbcTBO lon R
n/n B O6C
2.1 | Maspuna H.B. | IIpaktukym no kynetype peueBoro | YpCOU () 2015
oOmieHus: COOpHUK yaeOHO- OVII BO
METOJIMYECKUX MaTEepUaIOB «ATuCO»,
YensOMHCK
2.2 | Konecuukosa AHTIIMICKHAN 1JIS1 MEHEIKEPOB. M.: U3na. ueHtp 2014
H.H., lanmioBa | English for Managers: yueOHUK «AkaneMus»
I'.B.,
JleBsaTKkrHA
JLH.
2.3 | Maspuna H.B. | [lenoBas nepenucka Ha anrauiickom | M.: ATuCO 2008
S3bIKE: yaeOHOE mocoome
2.4 | Eric H. | Basic English for Computing. Oxford 2002




Glendinning,
John McEwan.

University Press

6. PECYPCbl ”THOOPMALIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETHU "UHTEPHET",
HEOBXOJIUMBIE V11 OCBOEHUSA JUCHUITJIMHBI (MOIYJISA)

Ne
n/n

WHTepHeT pecypc (agpec)

OnucaHue pecypca

www.bbcworldservice.com/learningenglish

AyTEeHTHUYHBIE MaTepUaIbl 10 U3YyYEHUIO
AHTJIMHACKOTO S3bIKA B YCIOBUSIX ayJTUTOPHOMN U
CaMOCTOSITETLHON paboThI

2 | www.onestopenglish.com AyTEeHTUYHBIE MaTE€PUAIBI 10 IPAKTUKE
AHTJIMHCKOTO SI3bIKA

3 | www.britishcouncil.org/learningenglish Caiit bpurtanckoro CoBera, Opranu3aluu
00pa3oBaTeNbHBIX ¥ HHPOPMAIIMOHHBIX
IIPOEKTOB

4 | www.study-english.info I'pamMaTnueckuii, JTEKCUYECKUHN U

MH(OPMATHUBHBIN MaTepHual s
CaMOCTOSITENIbHOM pabOThl CTYJEHTOB PAa3HOTO
YPOBHSI IOATOTOBKHU

7. NH®OPMAILIMOHHBIE TEXHOJIOI'NU, UCITIOJIB3YEMBIE
TUMOBBIE KOHTPOJILHBIE 3ATAHWS WJIM MHBIE MATEPHAJIBI, HEOBXOIUMBIE
JUISI ONEHKH 3HAHWI, YMEHWI, HABBIKOB M (MJIN) OTIBITA JEATEJIBHOCTH,
XAPAKTEPU3YIOIIMNX DTAIIBI ®OPMHUPOBAHNS KOMIIETEHIIMIA B IIPOIIECCE
OCBOEHUS OBPA30OBATEJIBHOM ITPOTPAMMEI

Ortanm  OpMHUpPOBAHUS KOMIICTCHIIMM B IMPOIECCE M3YYCHHUS JTUCITUTUIMHBI
«[IpakTUKyM TIO KyJIbTYpE PEUYCBOrO OOIICHUS» XapaKTCPHU3YeTCS CIICTYIOITUMHU
TUTIOBBIMU KOHTPOJIBHBIMH 3aaHUSIMHU.
TunoBsie KOHTPOJIBHBIE BOMPOCHI MJIsi MOATOTOBKMA K 3a4eTy NPH TPOBEICHUN
MIPOMEKYTOUYHOHN aTTECTAIMH TI0 JUCITUTIIINHE

6.3.1. Tembl AHATTOrHYECKNX/MOHOJIOTHYECKHX BLICKA3bIBAHUH

6.3.2. Ilpumepsl TECTOBBIX 3a1aHU
Tect 1o Teme «Business Trips»

1) A visit to a computer firm (Bu3ut B koMmnbpioTepHyto Gpupmy)

2) Presenting a software product (IIpe3enTanusi nporpaMMHOTO NPOIYKTA).

3) Discussing a computing project (OOcyxaeHre NpoeKTa KOMITbIOTEPU3AIIN ).
4) On the phone (TenepoHHbIE TEPETOBOPHI).

1) AT THE CUSTOMS
Good afternoon, sir. Have you anything to declare?
No, I _1 afew days. That’s why I came through the door where the notice _2 “Nothing to

A
B

> W

Declare”.
Then you 3 this case, will you, sir?

Well, it’s rather a nuisance. My wife _4 me outside and I’'m in a hurry.

It won’t take long, sir.
I'see. Oh, dear. I can’t find the key. I _5 it.

What a pity, sir. Then we’ll have to stay here until you _6 one. Perhaps, if you _7 through




all your pockets, you’d find it.
B Ah, here it is. But before you open it, I _8 you that all the watches are presents for my

family.

A Hm._9 17 of them. You _10 a large family, sir.

1 A am only B am only abroad C haveonlybeen D have only been
abroad for since abroad for abroad since

2 A says B tells C 1issaying D s telling

3 A don’t mind B don’t mind to C won’t mind D won’t mind to
opening open opening open

4 A waits for B is waiting for C waits D is waiting

5 A  must have lost B must be lost C hadtolose D have had to lose

6 A will get B would get C are getting D get

7 A look B looked C had looked D would have looked

8 A need tell B need say C must tell D must say

9 A They exist B They are C There exist D There are

10 A havetohave B musthave C mustbe having D have to be having

2) HARD DAY AND NIGHT TRAVELLING

A Hello, Mr. Fletcher. You look rather tired this morning.

B TIexpectldo.I_11 to bed until four o’clock.

A _12 adifficult journey back from Scotland yesterday?

B Yes. The business trip was successful but the train arrived four hours late and I _13 a taxi.
In the end I _14 home and found my wife _15 the door and she didn’t hear me when I
rang the bell.

A Sowhat 16 then?

B IthoughtI _17 to getin my breaking the kitchen window but I cut _18 hand on the glass
and fell on the dustbin. My wife woke up and rang the police, thinking I was a thief. When
they came, they asked me _19 to the police station with them. But my wife explained what
had happened. The next time I _20 in London late at night I'1l go to a hotel.

11 A didn’tgo B wasn’t C haven’t gone D haven’t been

12 A Had you B Did you have C Were you having D Have you had

13 A must take B mustbe taking C musthavetaken D had to take

14 A arrivedin B arrived to C got D gotto

15 A haslocked B had locked C locked D was locked

16 A did youdo B did you C youdid D have you done

17 A must B have C will have D would have

18 A methe B myself the C my D me my

19 A thatIwent B thatIwouldgo C togo D for going

20 A shall arrive B will arrive C am arriving D arrive

3) BUYING A HOTEL

The price of hotel in Britain is going up _21 at any time since the war. There are a number of
reasons for this but the _22 all is the Government’s economic policy. Managers in factories see
23 so they are attracted to the idea of owning 24 business. _25 Britain’s weather is often
disappointing, the tourist industry is growing. Many people _26 like to combine a _27 holiday
with the opportunity of improving their English. It is therefore not surprising that businessmen
are buying hotels. The only thing _28 worries me is the kind of treatment their guests are _29
to receive since _30 of them know anything about hotel management.

21 A more fastthan =~ B more fast that C faster than D faster that

22 A most important B more important C most important D more important




of of from from

23 A to fall their B falling their C their standard of D their standard of
standard of standard of living to fall living falling
living living

24 A his proper B his own C their proper D their own

25 A In spite of B Although C Even D However

26 A inthe Continent B inthe overseas C abroad D foreign

27 A fortnight B fortnight’s C two weeks D two week’s

28 A that B what C as D who

29 A like B probable C probably D likely

30 A little B alittle C few D afew

Tect o Teme «Business Correspondence»
Task 1. Put the lines in the inquiry in the right order:
a) Will you please quote your lowest prices CIF St. Petersburg?
b) Please let us know whether you are still manufacturing brushes in these qualities.
c¢) We should require delivery within 4 weeks of placing the order.
d) As the matter is urgent we should be grateful for an early reply.
e) Some years ago we bought from you a consignment of “Handy” paint brushes in 3 different
qualities.

Task 2. Fill in the gaps in the letter of offer:

a) enclosing d) offer g) up-to-date
b) catalogues e) thank h) discount
c) interested f) reply i) cover

We __1__ you for your letter of 23 March from which we gather that you are __2__ in “Sever”
biscuit products.
We have pleasure, therefore, in __3__ our __4__ price-list for this line. The prices are quoted

net, no __5__ being granted. You will receive three __6__ under separate __7__
We trust our __8__ will appeal to you and look forward to your __9__ with interest.

Task 3. Match the English and Russian equivalents:

1) Thank you for your letter in a) C yBaxeHHEM,
which you express your interest in
our product.

2) We are sorry for the delay and b) Mel ObuTH pajbl TOyYuTh Bam 3ampoc...
inconvenience.

3) If your prices are competitive we | ¢) Cnacu6o 3a Baiie nucsmMo, B KOTopoMm Bbl
may place considerable orders BBIPA3UJIM UHTEPEC K HALLICH MPOTYKIUH.
with you on a regular basis.

4) We have pleasure in offering d) Mpl panpl npeyioxKuTh BaMm. ..
you...

5) We feel sure that you will be e) DTo — creunpensioxKeHmue, Ha KOTOpoe He
interested in... pPacpoOCTPaHSIOTCS OOBIYHBIE CKUIKU.

6) Yours sincerely, f)  MBul yBepeHnsl, uTo Bac 3auHTepecyer...

7) Will you please send us samples | g) MpbI Oynem pajasl noayuuTh Bar



of...

8) We are looking forward to your
prompt reply.
9) We should be pleased to receive

your illustrated catalogue and
price-list of...

10) We are pleased to establish
business relationships and are
placing an order with you.

11) This 1s a special offer and is not
subject to our usual discounts.

12) We are pleased to have your
inquiry...

h)

J)

k)

D)

WJUTFOCTPUPOBAHHBIN KaTaJIOT U IIpamc-
JUCT. ..
[ToxamyiicTa, BBIIUIUTE HAM O0pas3IIbl. . .

MBI pajibl HATAOUTH JAEJIOBBIE OTHOIIEHUS
Y pa3MecTuThb y Bac 3akas.

Ecnu Bamu nieHsl okaxyrtcs
KOHKYPEHTOCTIOCOOHBIMHU, MBI CMOXKEM
peryisipHo pasmeniarb y Bac kpynHblie
3aKa3bl.

[IpuHOCHM CBOM M3BHHEHUSI 32 3aJICPIKKY
U IpuyrHeHHble Bam Heygo0cTBa.

C HeteprnieHueM xkeM oT Bac oTsera.



